TOP NOTCH PLUMBING, HEATING,
&
AIR CONDITIONING, INC.
Woman Owned Business

Top Notch Plumbing, Heating & Air Conditioning, Inc. has led the industry in Service, Customer Care, and Quality.
Our Greatest Accomplishments are the trusted relationships we have with our customers and their referrals. Top
Notch provides 24 hour services, trouble shooting, slab leaks, gas lines, remodeling, camera video, heating, air
conditioning, emergency service and repairs.

When | decided to open my business January 7, 1990, in Plumbing, Heating, & Air Conditioning, | made the choice to
cater to the busy woman. Top Notch prides itself on giving each client the care she deserves for her home and her
personal schedule. Top Notch prides on leaving a customers home cleaner than when the technician arrived, being on
time, and informing our customers is very important as well. We give our clients options for fixing their problems.
Top Notch also offers its services to many longstanding-respected businesses in the Inland Empire. We offer
Preventative Maintenance Programs, saving companies thousands of dollars in unscheduled emergencies that often
disrupt their business.

Top Notch has been a leader in the community to help raise money for the Boy Scouts, Cross Roads Christian Church,
Santiago High School, and the March of Dimes. | also work very closely with the Chamber of Commerce. Top Notch
contributes time and resources to associations and groups dedicated to policing the ethics and practices of the
Plumbing, Heating & Air Conditioning Industry. We also are very involved with informing changes in the laws
regarding Air Conditioning equipment, energy saving ideas, and equipment for homes or businesses. Special
Financing is also offered to our customers.

Top Notch and I support in educating the public and community about “Children” experimenting with refrigerants and
preventing the theft of refrigerant. Each year hundreds, sometimes thousands die from overdosing on inhalants. The
high or rush that occurs from “Huffing” happens when oxygen is displaced in the body, resulting in brain injury,
burns, and tragically “loss of Life!” | support Novent Caps, with each New Unit | provide at no charge to our
customer a special cap for their refrigeration unit or units. Top Notch also provides the Novent Caps with each
Maintenance Program at no charge.

Top Notch services both residential and commercial properties. Among our commercial customers there are a few
you are probably familiar with such as: Shell Oil Products US, Home Town Buffet, McDonalds, Wal-Mart, NYPD
Pizza, Buca De Beppo, KB Homes, Lennar Homes, William Lyons Homes, Fastech and Beazer Homes.

Top Notch has grown at lightning speed, through hard work, passion and the dedication of my team. 1 attribute Top
Notch’s success to our unwavering standards for finding a solution and the professionalism of my team of technicians
and office staff.

Top Notch promises when you call us, you get quality and service that is a Notch above the Rest!

Best Regards,
Christie Koontz
President

23215 Temescal Canyon Road, Suite B
Corona, CA 92883
Ph: 800-776-4545 Fax: 951-736-7987
Email: Topnotchplumbing@aol.com Website: www.Topnotchac.com
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